Escalation Matrix- Medicare TPA

For any queries pertaining to emergency / planned hospitalization, status of
Reimbursement Claim, non receipt of membership card, lost of membership
card, details of empanelled hospital etc, the local Medicare office should be

contacted (List of Medicare presence Pan India is attached).

Medicare TPA (Corporate Office - KOLKATA)

|

Ms. Debjani Ray
(Customer Care, Hosp.
Management &

Ms. Priyanka Kapoor
( Claims Related Issues)

Mr. Abhishek Aditya
(Cashless Issues )

Card Isssues) 98308 85025 98308 85025
98308 81188
Dr. Utpal Ray
Chairman

Escalation matrix of Bajaj Allianz Health Insurance Vertical

Z.onal Coordinators

Mr. Ayan Ghosal Dr. Shalini Suri Ms. K. Srividya Mr. Harjote Singh
East&West(Kolkata) Central (Lucknow South (Chennai) North (Delhi)
98303 81910 97930 11888 94442 78404 98107 17748

( Zonal Offices )

Contd...




Health Insurance Channel —Customer Care Department
Corporate Office Kolkata.

Ms. Soma Dutta Ms. Sanchaita Roy Chowdhury
Executive 9339898989 Executive 033 30531564

Mr. Shantanu Mukherjee
Asst. Manager — Customer Care
9748793431

'

Mr. Deb Lahiri
AVP — Customer Care
033 3053 1584

HELPLINE NUMBERS

FOR 24X7 ASSISTANCE
General Queries : + 91 9339898989 Cashless/Claim Queries : + 91 9836452520
Emergency Hospitalisation : 1800-345-1234



	Contd…

